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Det opleves en gang i mellem at ClientTime ikke vil starte og den kommer med en fejlbesked, som ligner

denne ...:

»

TimeView

Fejl:
[kan ikke hente organisationsindstilinger og/eller intern kunde. Check at du har leeserettigheder til
den interne kunde. TimeView lukker nu.

Detaljer

Targetsite:

- o ER

[HandleReturnMessage

Logged Message: |

Inner exception: |

Stacktrace:

Could not connect to net. tcp: //aar9pdtqf2:23063/. The connection attempt
|lasted for a time span of 00:00:06.0128168. TCP error code 10061: No

| connection could be made because the target machine actively refused it
| 192.168. 138.1:23063.

Server stack trace:
| atSystem.ServiceModel.Channels.SocketConnectionInitiator. Connect(Uri
|uri, TimeSpan timeout)
| at System.ServiceModel.Channels.BufferedConnectionInitiator.Connect
| (Uri uri, TimeSpan timeout)
at
| System.ServiceModel. Channels.ConnectionPoolHelper . EstablishConnection
i (TimeSpan timeout)
at
; System.ServiceModel.Channels. ClientFramingDuplexSessionChannel.OnOpe
| n(TimeSpan timeout)
| at System.ServiceModel.Channels. CommunicationObject. Open(TimeSpan
| imeout)
| at System.ServiceModel.Channels.ServiceChannel.OnOpen(TimeSpan
| imeout)
| at System.ServiceModel.Channels.CommunicationObject.Open(TimeSpan , |

Det skyldes ofte at ClientTime services pa serveren ikke korer.

Losningen er folgende ...:

Log pa serveren, hvor SQL databasen er installeret.
Det KAN vare at der er behov for en tekniker for at fa lov til at logge pa.

Aben Services i Windows. (Tjenester pa dansk)
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Find de services, der bruges af ClientTime. Se nedenfor.

S Services

File Action View Help

@ <@

TimeView Contacts Name
cton the semi 1) Task Scheduler
top the service
Reatiit the serace : TCP/IP NetBIOS Helper
Gl TeamViewer

Qs Telephony

Description
Enables a user to configure and schedule automated tasks ...
Provides support for the NetBIOS over TCP/IP (NetBT) servi...
TeamViewer Remote Software

Provides Telephony API (TAPI) support for programs that c...
Provides user experience theme management.

Tile Server for tile updates.

Coordinates execution of background work for WinRT aj

Description: Themes

limeView Contects Tile Data model server
&, Time Broker
‘ TimeView Contacts

i‘:‘-};TimeView Correspondence
Q TimeView Integration
@T&Time\ﬁew References

) TimeView Resources
TimeView Tasks

TimeView Timeregistration

TimeView Contacts
TimeView Correspondence
TimeView Integration
TimeView References
TimeView Resources
TimeView Tasks

TimeView Timeregistration
TimeView Web

.__Runnin

Status

Running
Running
Running
Running
Running

Running
Running
Running
Running
Running
Running
Running
Running

% Services (Local _

Startup Type
Automatic
Manual (Trigger Start)
Automatic

Manual

Automatic

Manual
Manual
Automatic
Automatic
Automatic
Automatic
Automatic
Automatic
Automatic
Automatic

Tjek at alle services korer (Running).

Hvis de ikke korer, sa hojreklik og Start dem.

Nir alle er startet bor ClientTime kunne startes.
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